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The Adobe EchoSign advantage for media  
and entertainment
Accelerating contract cycles and increasing business process efficiency

The media and entertainment industry operates in a challenging environment of rapid change. These 
companies are struggling to stay one step ahead of—or even keep pace with—the consumer demand for 
engaging, always-on content. Content producers, advertisers, broadcasters, and distributors alike face the 
growing requirement to focus on opportunities and growth, while defining and adapting profitable business 
models. Harnessing technologies that enable business agility and reduce bottom-line costs can deliver a 
decisive advantage in the struggle. At the forefront of those technologies are electronic signatures to accelerate 
contract cycles and increase business process efficiency. 

Media and entertainment industry challenges
Media and entertainment companies are rapidly evolving, so an electronic signature solution must answer the 
following needs.

Harness the digital revolution—The demand for all types of digital content has skyrocketed. Top-performing 
companies are focusing all available resources on mastering new channels, understanding audience needs, 
and quantifying value to advertisers. Companies must revamp their existing business processes with digital 
technology to work smarter, be more responsive, and deliver great customer experiences. Dead-center targets 
of this transformation are paper-based manual processes that require physical signatures. They delay business, 
obscure visibility, and frustrate business partners. Easy and immediate electronic signatures enable businesses 
to close the digital loop.

Increase the speed and visibility of business—Traditional media, such as newspapers, magazines, and 
television, no longer have captive audiences. To thrive, they must rapidly adapt business models and undertake 
unprecedented partnerships and collaboration. New channels, opportunities, or partnerships can emerge 
overnight, and businesses need to be poised to take advantage of them. This requires increasing the speed of 
business and visibility into the business, including automating time-consuming processes. Today, for example, 
waiting for contracts to be signed or not knowing the status of insertion or purchase orders can severely 
impact a business’s reaction time. Reducing the delays of paper-based processes can mean the difference 
between executing a market-defining maneuver and missing an opportunity. 

Optimize talent processes—Costs to hire the most capable and creative talent are increasing. The pressure is 
on to optimize the talent process, whether bringing onboard a short-term freelancer or retaining an executive 
team member. In this battle for talent, key objectives include engaging prospective hires, standardizing and 
accelerating the hiring process, and minimizing delays. Electronic signatures immediately engage a prospective 
hire with mobile and simple signature capabilities, significantly reducing the time to signature. Additionally, the 
business knows where each document is in the signing process—whether it has been sent, opened, viewed, 
signed, or returned. A standardized and accelerated hiring process keeps hiring and onboarding on track and 
lets HR employees focus on what they do best.

Reduce operational overhead—Media and entertainment businesses need to be agile enough to adapt to 
new ventures with whichever business metric leads to profitability, whether transaction-driven, subscription-
based, ad-supported, or driven by a new metric. This translates into constant pressure to reduce costs and 
streamline operations to maximize profit. Given the significant potential gain in terms of time, cost, 
transportation, and security, media and entertainment companies must reduce their reliance on manual and 
paper-based processes. In this way, they can free up capital to invest in emerging technologies or business 
models, letting them capitalize on the next big market opportunity.
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How media and entertainment can use Adobe EchoSign and electronic signatures
Adobe EchoSign is an e-signature solution trusted and used by Fortune 1000 companies, media and 
entertainment companies, healthcare organizations, and financial institutions to accelerate critical business 
processes in sales, HR, legal, and operations. From the global leader in secure digital documents for more than 
25 years, EchoSign easily integrates with CRM and contract or document management systems, enables a 
mobile workforce, and reduces signature cycle times from days to minutes. 

Close the digital loop
Enabling customers to sign documents easily, instantly, and from anywhere, EchoSign delivers the digital, 
frictionless interaction that fast-paced media and entertainment companies are looking for.

• Sign instantly—With a few clicks, clients, contractors, suppliers, and sponsors can easily review and sign 
contracts and service agreements.

• Make it easy—Signing is as easy and intuitive as email—no special training required.

• Sign on the go—E-sign proposals, contracts, and insertion orders anytime, anywhere, on virtually any device. 

Make the organization more nimble
EchoSign helps media and entertainment companies work smarter and speed up the completion time of 
negotiated contracts, distribution agreements, partnership contracts, and more. 

• Close business faster—Signing electronically reduces delays, eliminating the wait for the fax or package to 
get the contract signed or secure legal review. 

• Reduce errors and increase flexibility—Electronic signatures increase business flexibility by keeping what 
works and automating normally error-prone signature processes. Alerts notify people when things happen, 
or when they don’t.

• Get an immediate, informed response—Keep the business moving by always knowing the status of an 
insertion order or contract. Dashboards keep the business on top of contract status, making it easier to 
forecast accurately. 

Accelerate the talent process
With the need for diverse new talent pools, HR is under pressure to recruit talent faster, while maintaining 
compliance. EchoSign empowers the HR department to accelerate negotiation, hiring, and onboarding to 
quickly secure the talent needed.

• Get talent onboard faster—HR can instantly upload, customize, and send contracts for signature from 
anywhere. Also, quickly locate noncompetes or other signed contracts by employee, client, or date.

• Efficiently manage workflow—Setting up a library of waivers, contracts, and agreements allows HR to get 
the process moving quickly and efficiently.

• Maintain compliance—Automated routing and tracking provide a clear and robust audit trail detailing  
when contracts were delivered, signed, and opened, helping HR stay within compliance standards and  
legal regulations.

Reduce costs
Electronic signatures collected with EchoSign reduce the pressure on margins by significantly decreasing or 
eliminating the costs of paper-based processes throughout the organization. 

• Free up resources—Shorten the time employees spend tracking and processing contracts, waivers, or 
agreements and keeping track of documents. Increased visibility reduces the effort required to chase 
contract revisions, comments, or signees and keeps every document instantly accessible for review.

• Gain enterprise-strength security—Paper documents are vulnerable to loss or theft. Electronic signatures 
collected with EchoSign are legally valid and enforceable in countries around the world. Adobe’s secure 
cloud platform centralizes storage and protects sensitive talent and client contracts.

• Cut costs—Reduce or eliminate the costs and environmental impact of postage, shipping, faxing, printing, 
and physical storage.

“Adobe EchoSign 
is helping us 
streamline 
operations, making 
it one of the most 
value-added 
products we’ve 
ever seen at TiVo. 
We’ve cut contract 
cycles from 21 days 
to less than 3 days.”

Larry Denny, vice 
president and associate 
general counsel, TiVo



Summary
As media and entertainment companies face rising operational costs, a rapidly changing environment, and 
increasing demands from consumers, they are realizing that implementing e-signature solutions can deliver a 
critical competitive edge. 

Adobe—The global leader in secure digital documents
EchoSign delivers more than just a fast, easy way to manage document signatures. Media and entertainment 
companies also gain the ongoing support and reliability of Adobe. One of the world’s largest Software as a 
Service (SaaS) companies, Adobe has been a leading contributor in the area of secure digital documents for 
more than 25 years. Adobe solutions are used and trusted by global Fortune 1000 companies across a broad 
range of industries because Adobe’s global leadership, innovation, and reliability translate into cost savings, 
increased efficiencies, and peace of mind.

For more information
Solution details: www.echosign.adobe.com/en/home.html

Adobe Systems Incorporated 
345 Park Avenue 
San Jose, CA 95110-2704  
USA 
www.adobe.com

Adobe, the Adobe logo, and EchoSign are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States and/or other countries. All other 
trademarks are the property of their respective owners.

© 2014 Adobe Systems Incorporated. All rights reserved. Printed in the USA.

95021191 8/14

www.echosign.adobe.com/en/home.html

